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	Expertise
Traumatic Stress Specialist 
Program development and implementation manager; 
· Disaster behavioral health preparedness and response
· Licensed Clinical Social Worker

	Education
Ph.D. Social Work, New York University 9/2000-5/2009 NY NY
M.S.S.W., Social Work Columbia University, 9/1982-5/1984 NY NY 
B.S. Psychology Minor: Women’s Studies, 9/1974-5/1978 Ramapo College, Mahwah, NJ

	Certifications/Other
Master Training certification Interntl’ Trauma Studies Program, Columbia U and Trans
Cultural Psychosocial Org  
Nat’l Center for Crisis Mgmt / Academy of Traumatic Stress Specialists, 2016
International Society of Trauma Stress Specialists Advanced Training Certificate 2015
Critical Incident Stress Debriefing Certification, 1985


Project Experience
Vice President, Disaster Services, Vibrant Emotional Health/Mental Health Association-July 2023-May 2025 Expand current disaster services scope and capacity to serve those impacted by natural and human caused emergencies and disasters with best practices in disaster behavioral health recovery and community resilience building activities and interventions-both acute and long term.
   - Interim Executive Director, 988 Suicide and Crisis Lifeline, Aug 2022-January 2023 Management and oversight of the national 988 suicide and crisis network.
   - AVP National Programs and Sr Dep Dir National Crisis and Wellness Programs, May 2020 – July 2023 Oversee the management and performance of the Disaster Distress Helpline, the Veterans Crisis Line and the Crisis Emotional Care Team; Develop and implement a network wide strategy of organizational and staff wellness for the National Suicide Prevention Lifeline.
     - Sept. 2009 - Oct 2011 Director Disaster Services Design and launch of the 9/11 10th anniversary Healing and Remembrance Program, conducting outreach and collaboration with the NYPD, NYC and the VOAD’s, coordinating Family Assistance Center sites, transportation, accommodation and program activities for over 500 families from across the nation and internationally.  Development and implementation of the Oil Spill Distress Helpline in response to the BP Oil Spill disaster creating a sub network of the National Suicide Prevention Lifeline focused on the most highly affected Gulf states; Transitioned this service into the Disaster Distress Helpline, a 24/7/265 disaster hotline; Created public education outreach campaign and training for Lifeline crisis center staff and other disaster response agencies. 
     - Sept. 2004– Oct. 2006 Director of Development Helped launch the National Suicide Prevention Lifeline, a SAMHSA funded network of crisis centers supporting those in suicidal crisis. Managed networking, contracting, compliance and public communications for the 120 crisis centers responding to development efforts; provided print and electronic public education documents; Developed templates for all practices; Responded to White House letters; compiled evaluation data and performance reporting to SAMHSA. 

Consultant to the US Attorney General June 2022-Sept. 2025 Member of U.S. Dept of Justice COPS Office Critical Incident Review Team for the May 2022 Robb Elementary School Shooting in Uvalde, TX. Co-Authored Trauma,School Safety and Public Communications reports https://cops.usdoj.gov/uvalde  

Oct. 2011-June 2020-ICF International Disaster Recovery and Community Resilience Sr Manager Project director and subject matter expert for SAMHSA’s Disaster Technical Assistance Center (DTAC) developing public communications tip sheets, Dialogue and Research Bulletins; Developed updated Crisis Counseling Assistance and Training (CCP) materials, including the Stress Management and Self Care segments; CCP Training of Trainers and delivery of All Hazards training throughout the nation; Project director for the National Institute for Occupational Safety and Health (NIOSH)/Centers for Disease Control and Prevention’s (CDC) World Trade Center (WTC) Health Program’s outreach and education initiative; Architect of the Boston Marathon bombing behavioral health victim services response. Served as lead conductor of victim, family, provider and responder forums and event wide Needs Assessment authorship for the Dept. of Justice/Office for Victim Services for the San Bernardino Terror Attack (2015), the Las Vegas Rte. 91 shooting (2017), the Thousand Oaks shooting, the Parkland Shooting, the Tree of Life and Poway Synagogue shooting events, (2018), the Virginia Beach, El Paso and Highland Ranch Shooting events, (2019). Dr. Naturale has provided on the ground application of Psychological First Aid for various types of disasters and community violence events in over 45 U.S. states along with training, program consultation and crisis intervention services in person in the U.K., Brussels, Italy, Ukraine, Portugal, Dubai, Cyprus, Uganda, Sierra Leon as well as virtual video based services in Afghanistan, India, Southern Sudan, Madrid, Malaysia and Indonesia. Developed the curriculum and conducted in-person training on Psychological First Aid (PFA) for the Refugee Population for the European Union Humanitarian Aid volunteers and PFA for the Ukrainian Military; Developed a Victim Services Training of Trainers for the European Union’s Centre of Expertise for Victims of Terror. 

Oct. 2001-June 2004 Project Director, New York State Office of Mental Health  NY, NY Dr. Naturale served as the project director for the FEMA funded New York State mental health response to 9-11-01, a 152 million dollar disaster response program addressing the behavioral health needs of those in NYC and 9 other disaster declared counties; implementing contracts with over 200 community based organizations, hiring and training 4,800 crisis counselors; developing a nation-wide public education campaign and organizing disaster response immediate crisis internvention, grief and intermediate interventions for post disaster distress. 

March 1992-Sept. 2000 VP/Administrator, Ramapo Ridge Psychiatric Hospital Wyckoff, NJ Administrator of private, free standing psychiatric facility covering three counties with several outpatient clinics and day treatment centers in addition to inpatient care. At the same time, Dr. Naturale also launched one of the first special care nursing facilities skilled nursing for persons with mental illnesses and physical illnesses. 

March 1988 -March 1992 Regional Coordinator, NY State Office of Mental Health Orageburg, NY Downstate Regional Coordinator Family Support Services responsible for program development & implementation of commissioner’s family support services initiative providing education, information and support for families of those with serious mental illnesses.

May 1982-June 1988 Medical Social Worker/Supervisor, Englewood Hospital, Englewood, NJ Provided Social Work Supervision of all services; Performed assessment, counseling, discharge planning and casework activities on Rehabilitation, Oncology and Neurology units. 
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Professional Affiliations
Professional Affiliations
International Association of Chiefs of Police Suicide Prevention Committee 2023-Present
National Center for Crisis Management/American Academy of Experts in Traumatic Stress, 2016-Present
Office of Women’s Health, Committee on Women and Trauma, Advisory Board, 2011–2015
Ramapo College of New Jersey, SHSS Advisory Board, 2009–Present
National Disaster Research Center, Advisory Board, 2008–2015
National Alliance for the Mentally Ill-Bergen County, Advisory Board, 2002–2011
National Association of Social Workers, 1982–Present
International Society for Traumatic Stress Studies, 2002–Present
    Chair, Public Education Committee, 2011–2012
    Chair, Memorial Taskforce 2012–2014
    Co-Chair Earty Intervention Special Interest Group 2012-Present
European Society for Traumatic Stress Studies, 2014-Present
International Critical Incident Stress Foundation, 2002–Present
3

