
Crystal S. Broussard, PhD, LCSW, MSW 
Tulane School of Social Work 

127 Elk Place, Room 409 

New Orleans, LA 70112 

(504) 247-1448 

cbroussard@tulane.edu 

 

EDUCATION 

 

The University of Alabama 

Doctor of Philosophy in Social Work 

Research focus: End of life, Palliative Care, Oncology, Aging, Care Transitions, 

Medical Social Work  

Dissertation title: Care Transitions in Outpatient Cancer Settings:  Processes and 

Social Work Roles 

 

2016 

The University of Alabama 

Master of Social Work 

Concentration: Health and practice 

 

2003 

The University of Alabama 

Bachelor of Art in Telecommunication and Film & English (Double Major) 

2000 

 

ACADEMIC APPOINTMENTS 

 

Tulane University School of Social Work 

Clinical Assistant Professor 

SOWK 7310 - Intro to Direct Practice (On ground) 

SOWK 7320 - Social Work Practice with Individuals, Families, and Group (Online) 

SOWK 7420 - Program Evaluation (Online & On ground) 

SOWK 7210 - Theories of Human Behavior I (Online) 

SOWK 7450 - Death, Dying and Grief (On ground) 

SOWK 7520 - Field Practicum and Seminar I (Online) 

SOWK 7530 - Field Practicum and Seminar II (Online) 

SOWK 7540 - Field Practicum and Seminar III (Online) 

 

2018 -

present 

Southern University of New Orleans 

Adjunct Faculty 

SW 610 - Direct Service II: SW Practice with Families and Groups 

SW 441 - Introduction to Mental Health and Interventions  

SW 350 - Direct Service I: SW Practice with Individuals 

SW 241 - Communication Skills for Social Workers  

 

2016 -   

2018 

The University of Alabama 

Adjunct Faculty 

SW 212 - Social Work Practice in End-of-life Care 

2012 
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GRANT FUNDING 

 

Doctoral Training Grant in Oncology Social Work - Principle Investigator 

($80,000) 

Funder: The American Cancer Society 

2011 -

2015 

PUBLISHED MANUSCRIPTS 

 

Sanders, S., Bullock, K., & Broussard, C. (2012).  Exploring Professional Boundaries in  

End-of-Life Care:  Considerations for Hospice Social Workers and Other Members of the 

Team. Journal of Social Work in End-of-life and Palliative Care.  8(1), 10-28. 

 

CONFERENCE PRESENTATIONS 

 

Broussard, C. & Csikai, E.L. (2018, May).  Care transitions in outpatient cancer centers: 

Processes and social work roles.  Poster session at the Association of Oncology Social 

Work’s annual conference, Atlanta, GA.   

Broussard, C. & Csikai, E.L.  (2018, March).  End-of-life care transitions in outpatient cancer 

centers: Processes and social work roles.   Poster session at the Social Work in Hospice 

and Palliative Care Network’s 2018 General Assembly, Boston, MA. 

Csikai, E., & Broussard, C. (July, 2017).  Breast cancer diagnosis and treatment decisions 

through the eyes of older African American women and Family Members.  Poster session 

at the 21st IAGG World Congress of Gerontology and Geriatrics, San Francisco, CA.   

Broussard, C., Csikai, E.L., & Martin, S.S.  (2015, May).  Management of the Breast Cancer 

Experience by Older African American Women: The Role of Personal Self-advocacy. 

Poster session at the Association of Oncology Social Work Annual Conference in Seattle, 

WA. 

Csikai, E.L., Martin, S.S., Broussard, C. (2014, November).  Family Members of Older African 

American Women with Breast Cancer: Witness to a Life-Altering Event. Poster session 

at The Gerontological Society of America's 67th Annual Scientific Meeting, Washington, 

DC. 

Batey, D. S., Harmon, D. K., Broussard, C., Csikai, E. L., & Martin, S. S.  (2014, January).  

Recruitment Challenges in Qualitative Breast Cancer Research With Older African-

American Women.   Poster session at the meeting of the Society for Social Work and 

Research annual conference, San Antonio, TX. 
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Csikai, E.L., Martin, S.S., Broussard, C. (2014, January).  The Experiences of Family Members 

of Older African American Women With Breast Cancer Throughout the Diagnosis and 

Treatment Process.  Poster session at the meeting of the Society for Social Work and 

Research annual conference, San Antonio, TX. 

Csikai, E.L., Martin, S.S., Batey, D.S., Broussard, C. (2013, November).  Diagnosis and 

Treatment Experiences of Family Members of Older African American Women with 

Breast Cancer.  Poster session at The Gerontological Society of America's 66th Annual 

Scientific Meeting, New Orleans, LA. 

Martin, S.S., Csikai, E.L., Batey, D.S., Peterson, T.L., Harmon, D.K., Broussard, C., & Taylor, 

J.K. (2012, November). Decision-making about Breast Cancer Treatment among Older 

African American Women.  Poster session at The Gerontological Society of America's 

65th Annual Scientific Meeting, San Diego, CA. 

Batey, D. S., Harmon, D. K., Csikai, E. L., Broussard, C., & Martin, S. S. (2012, April).  

Qualitative Research with Older African American Women about Treatment for Breast 

Cancer: Recruitment and Interviewing Challenges.  Poster session at the meeting of UAB 

Health Disparities Research Symposium 2012, Birmingham, AL. 

Miller, P., Csikai, E.L., & Broussard, C. (2010, October).   End-of-Life Decisions in Practice 

with Older Adults.  Curriculum workshop presented at the Council for Social Work in 

Education’s Annual Program Meeting, Portland, OR.   

Piper, M., Broussard, C., Durkin, D.W., & Parmelee, P.A.  (2010, July). CNA social service use 

in rural and urban long-term care settings.  Paper presented at the 35th Annual National 

Institute for Social Work and Human Services in Rural Areas meeting, Presque Isle, ME. 

Ashby, B., Broussard, C., Haynes, E. & Woodward, T. (2008, July). Conducting Group 

Therapy in a Psychiatric Setting.  Workshop taught at Trinity Medical Center’s Annual 

Psychiatric Symposium for Behavioral Health, Birmingham, AL. 

ADDITIONAL TRAINING 

 

Teaching Institute for Early Career Faculty (10 hours of instruction): Council 

on Social Work Education. 

 

November 2018 

 

Qualitative Analysis Institute: Mixed-Methods Research (31 hours of 

instruction): Margarete Sandelowski, Professor, University of North Carolina- 

Chapel Hill, School of Nursing Center for Lifelong Learning. 

 

June 2014 
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Qualitative Analysis Institute (34 hours of instruction):  Margarete 

Sandelowski, Professor, University of North Carolina-Chapel Hill, School of 

Nursing Center for Lifelong Learning. 

 

June 2013 

Excellence in Cancer Education and Leadership (30 hours of instruction): 

Shirley Otis-Green, Senior Research Specialist, Division of Nursing Research 

and Education at the City of Hope National Medical Center, Duarte, CA. 

 

May 2012 

Writing Proposals for Funding (16 hours of instruction):  Deborah K. Padgett, 

Professor, and Michelle Munson, Associate Professor, New York University 

Silver School of Social Work. 

July 2011 

 

SOCIAL WORK PRACTICE EXPERIENCE 

 

Ochsner Medical Center – West Bank 

Social Work Supervisor  

2016- 2018 

New Orleans, LA 

 

New Beacon Hospice 

Medical Social Worker  

 

Sept. 2007 – 2009 

Birmingham, AL 

Trinity Medical Center 

Psychiatric Social Worker 

Jan. 2007 – Sept. 2007 

Birmingham, AL 

 

Hospice of Baltimore (now Gilchrist Hospice) 

Medical Social Worker 

2005 – 2006 

Baltimore, MD 

 

Good Samaritan Hospital 

Medical Social Worker 

2003 – 2005 

Baltimore, MD 

 

Tuscaloosa County Department of Human Resources 

Child Abuse and Neglect Investigator 

 

May 2002 – Sept. 2002 

Tuscaloosa, AL 

  

AWARDS AND HONORS 

 

The Kim Nixon Award for Most Outstanding Doctoral Student 2011 

Association of Gerontology Education in Social Work Award for Pre-Dissertation 

Initiative 

2010 
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SERVICE 

 

Coordinator, Inter-professional Education, TSSW  2019-present 

Course Coordinator:                                                                                                       

SOWK 7310 Intro to Direct Practice,                

SOWK 7320 Practice with Individuals, Families, and Groups, SOWK 7330 

Advanced Methods for Clinical- Community Practice  

2018 - 2019 

Member - Professor of Practice Search Committee, TSSW 2018 

Member - Administrative Assistant Professor Search committee, TSSW 2018 

Member - Social Work Practice Council, Ochsner Health System 2018 

Chair - Advance Directives, Palliative Care and Hospice subcommittee, 

Ochsner Medical Center- West Bank 

2017 - 2018 

Member - Ethics Committee, Ochsner Medical Center- West Bank 2016 - 2018 

Member - Jefferson Parish Behavioral Health Task Force 2016 - 2018 

Supervisor - University of Alabama Emergency Mental Health Coalition 2011 

  

 

LICENSURE 

 

Licensed Independent Clinical Social Worker (LICSW), Alabama   2006 - present 

Licensed Clinical Social Worker (LCSW), Louisiana 2013 - present 

Licensed Certified Social Worker- Clinical (LCSW-C), Maryland 2006 - 2008 

Licensed Graduate Social Worker (LGSW), Maryland 2003 - 2006 

Licensed Graduate Social Worker (LGSW), District of Columbia 2003 - 2005 

Licensed Graduate Social Worker (LGSW), Alabama 2003 - 2005 

 

PROFESSIONAL MEMBERSHIP 

 

Council on Social Work Education 2018 - present 

National Association of Social Workers 2007 - present 

Association of Oncology Social Work 2010 - present 

Association of Gerontological Education in Social Work 2010 - present 

Social Work Hospice and Palliative Care Network  2012 - present 

 

 

   

   
        


